
 

  
 

 

Empower Me Support Workers know 
when to provide the support you’ve asked 
for, and when to let you do your own 
thing.  

 

They ask what you want support with, 
never assume you can’t do something, 
and never do things on your behalf like 
talk to people for you (unless you’ve 
clearly set that expectation. 
 
 
 
 
 

Empower Me Support Workers will 
respect you and always work to support 
your independence and choices.  
 

Having our Support Workers will help 
make some things easier for you to lead 
the life you want. 
 

They will focus on your goals and how 
you want to achieve them, contribute 
creative ideas, and make sure your time 
together is valuable. 

 

 

 

 

Empower Me Support Workers know 
communication is key to a great working 
relationship.  
 

They listen to you closely and confirm 
they’ve understood.  
 

They don't shy away from topics necessary 
to your care, but at the same time they don't 
intrude past boundaries you’ve set. 
 

 
 
 
 
 
 
 

 
 
 

Why Choose Our  
Support Workers 

 

We Know When to Step Up & 
Step Back 

 

We Know The Value Of 
Communication 

 
Respect 

Great communication for you might 
mean using augmentative and alternative 

communication aids. 
Empower Me NSW provides our client 
with the choice of their communication 

preference.   
This includes the options for face-to-face, 

over the phone or via technology. 



 

 

 
 

Because society still isn’t fully accessible, 
everyday things like getting around town, 
browsing through the shops or even 
eating can take time, effort and a few 
mishaps for people with disability. 
 

Empower Me Support Workers 
understand this, and always focus on 
problem-solving and putting your 
wellbeing at the centre of everything they 
do. 
 

Getting frustrated and stuck on barriers 
doesn’t help anyone. 
 

Sometimes, you just need your Support 
Worker to have a laugh with you and find 
a way to carry on. 
 
 

 
 
 
 
 

Empower Me Support Workers are a crucial 
part of your daily life, so they will always be 
reliable and take their commitment to you 
seriously.  
 

Our Support Workers will be on time, 
organised, and clear with you about their 
availability. 
 
 
 
 
 
 

Having choice and control over your life is 
very important which is why at Empower Me 
NSW there is huge emphasis on providing 
our participants with more choice and control 
under the NDIS. 
 

At the very beginning, Empower Me NSW's 
Support Workers will see what works best 
with you and support you with every step of 
the way. 

  

 

Patience And A Sense Of 
Humour 

Our Support Workers can also help you 
connect with supports in your local area, 

including: 
• Education, for example schools, 

universities, TAFEs and community 
learning programs 

• Health services, for example GPs, 
nurses, hospitals, vision, and hearing 

services 
• Community health services, for 
example dietetics, mental health 
services, counselling services 

• Other government services, for 
example housing, transport, and family 

violence support services. 

 
Reliability 

 
Choice And Control 


