
 

 

  
 

 

Having an actively engaged Support 
Coordinator who can help you understand 
your plan and how to find the best service 
providers in your area is invaluable.  
 

Our Support Coordinators help their 
participants make sense of their plan and 
the rules around the service planning, 
including the timelines associated with 
accessing services. 

  
Our Support Coordinators take the time to 
understand you, but use that knowledge 
to connect you to NDIS supports, 
mainstream, community, & informal 
supports such as family and friends in an 
effort to maximise your NDIS funding.  
 
 
 

 

 

 

 

The NDIS aims to support a better life for 
Australians with significant permanent 
disabilities along with their families and 
carers. Empower Me NSW’s priority is to 
make sure that people with a disability 
continue to get the support they need. 

At Empower Me NSW Support Coordinators 
respect and always work to support our 
participants independence and choices.  

Having them in your life will make it easier 
for you to lead the life you want.  

Our Support Coordinators will focus on your 
goals and how you want to achieve them, 
contribute creative ideas, and make sure 
your time together is valuable.  

 
 
 
 
 
 
 
 

Why Choose Our Support 
Coordinators 

Our Support Coordinators 
Will Understand You & Your 

Plan 

 
Respect 

Our Support Coordinators will also help to 
ensure that you are using all your funding 
effectively before the plan expires.  
 

Your Support Coordinator will work to 
benefit you as much as possible and 
ensure that you are provided with the 

best supports & services that are 
available. 



 

 

 
 
 
Having choice and control over your life is 
very important which is why at Empower 
Me NSW there is huge emphasis on 
providing our participants with more 
choice and control under the NDIS. 
 

At the very beginning, Empower Me 
NSW's Support Coordinators will see what 
works best with each participant to 
determine their needs such as finding out 
how you want to communicate, how often 
and what information is most important to 
you. 
 

 
Empower Me NSW provides our client 
with the choice of their communication 
preference.  This includes the options for 
face-to-face, over the phone or via 
technology.  
 
This might be for a personal preference or 
for people who live in a rural and remote 
locations. 

 
 

 
 

When working with your Support Coordinator, 
you should expect to get good quality 
community knowledge around NDIS 
providers, mainstream and community  
groups that benefit your unique goals, plan 
and personality. 
 

Empower Me NSW Support Coordinators 
takes community connections seriously to 
provide the best local knowledge about NDIS 
services in the area.  
 

 

Our Support Coordinators 
Give You Full Choice & 

Control 

Our Support Coordinators 
Are Community  

Experts 

Our Support Coordinators can help 
you connect with supports in your 

local area, including: 
 

• Education, for example schools, 
universities, TAFEs and community 

learning programs 
 

• Health services, for example GPs, 
nurses, hospitals, vision, and hearing 

services 
 

• Community health services, for 
example dietetics, mental health 
services, counselling services 

 

• Other government services, for 
example housing, transport, and 
family violence support services. 

 


